
Appendix A - KPI list

No. Indicator Council Vision 
Theme

Service 
Committee

Service Area CMT Member for 
June data

Frequency data 
collected

Assess by Target 2022-2026 June 22 
Outturn

(June only)

June 22 
Outturn - Q1 
(April-June)

June 22/Q1 Commentary June 22 
Status

Q1 Status

CP26 Major applications determined 
in 13 weeks or agreed 

extension of time

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Higher is better 80% 40% (60%) 18% (71%) Out of 17 applications, 3 were determined within the target time period. A 
proportion of those applications not determined within time will have had a legal 
agreement attached and there is little chance of determining such applications in 

time.  The Planning Committee was recently asked to note a new Customer Advice 
Note which will be setting out to applicants and members of the public our 

approach to negotiation and other relevant matters which all influence the speed of 
determination.  We will be monitoring the impact of this customer advice note to 

see how it impacts on overall performance.

Not achieving Not achieving 
but within 15% 

range

CP27 Minor applications determined 
in 8 weeks or agreed extension 

of time

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Higher is better 90% 37% (63%) 39% (64%) The Planning Committee was recently asked to note a new Customer Advice Note 
which will be setting out to applicants and members of the public our approach to 

negotiation and other relevant matters which all influence the speed of 
determination.  We will be monitoring the impact of this customer advice note to 

see how it impacts on overall performance.

Not achieving Not achieving

CP28 % of other applications 
determined in 8 weeks or 
agreed extension of time

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Higher is better 90% 92% (92%) 90% (91%) Target achieved. The Council has been successful in recruitment into more junior 
officer posts and has managed to retain a number of apprentices. Performance at 

this level is excellent.

Achieving Achieving

CP29 Average number of days to 
determine householder 

application

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Lower is better 55 days 54 55 Target achieved. Achieving Achieving

CP30 Average number of days to 
determine other applications 

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Lower is better 55 days 59 57 Target only just missed. Performance at this and HH applications remains strong. Not achieving 
but within 15% 

range

Not achieving 
but within 15% 

range

CP31 Average number of days to 
determine applications - Trees 

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Lower is better 40 days 46 45 Many of these applications are dependent upon the comments from internal 
consultees. Having carried out some analysis, there is a need to work with other 

departments to explore more timely consultation responses. 

Not achieving 
but within 15% 

range

Not achieving 
but within 15% 

range

CP32 Average number of days to 
determine application - 
Discharge of Condition 

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Lower is better 40 days 52 52 Discussions are taking place with other Group Heads around how we can improve 
the response times from some internal consultees.

Not achieving Not achieving

CP33 Average number of days to 
determine major planning 

applications 

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Lower is better 120 days 120 196 See CP26 Achieving Not achieving

CP34 Average number of days to 
determine minor planning 

applications

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Lower is better 55 days 74 76 See CP27 Not achieving Not achieving

CP35 % of planning applications 
registered within 5 days 

Fulfilling Arun's 
economic potential

Planning Planning Karl Roberts Monthly Higher is better 70% 88% 92% Target achieved. At a time when the team is not fully resourced, this performance 
is very good.

Achieving Achieving


